
By initialize above and signing below, I herby acknowledge that the polices stated above and all terms of my lease have been explained to me and that 

I fully understand all of them.  It notes items on the check list are meant for emphasis only, all terms have been explained. I further understand that all 

policies, rules and terms of the Homes Owners Association in this subdivision are to be followed and that I agreed to Comply Accordingly.  Non Refund-

able Deposit are not refundable for any reason or circumstance.

Tenant's  Name:   _____________________________________________________________________________________________ 

Property  Address:   ___________________________________________________________________________________________

Term  of  your  Lease:  ________________________________Total Monthly Rent Amount Due:________________________

Tenant's Phone Numbers:   Home:_________________________  Email:___________________________________________

Tenant                                                   Date                    Agent/Landlord

Metropolitan

Initials

Initials

Rent is due on the 1st and Late on the 4th of the Month     (Must be in before close of business on the 3rd)
There is a late fee of $25.00 Per Day starting on the 4th of the Month 

You can Pay rent at any Compass Bank Branch     (You must put your name and address on deposit) 
Deposits made over weekends are dated as deposited on that Monday     (Provided receipts to waive late fee)  
If you fail to pay your rent by the 10th of the month you are subject to Eviction and Cost

Rent Payments & Due Dates

You have a copy of the Home Owners CC&R's and agree to comply all Rules and Regulations 

You have a copy of the HUD Lead Based Paint Warning if applicable     (Premises built prior to 1978)
You agreed to pay any fines from HOA that result in your failure to comply with the HOA rules 

Change in Occupants needs to be reported to Management Immediately  

Renters Insurance has been recommended

HOA, Fines, Occupancy & Recommendations 

Maintenance, Repairs & Emergencies 

You will Notify Metro of any Necessary Repairs needed By Phone, Fax or Email

You are now responsible to Keep Property Clean and in Good Repair 

You are responsible for any Broken Windows, Plugged Plumbing and Replacing Air Filters Monthly

$65 per hour plus cost will be charged to You for Non Covered Items

You will contact Metro's Hot line for Flood Emergencies 

You will Contact Fire Department for Fire Emergencies 

Metropolitan charges $150 dollars per pet and is refundable considering you Keep Area Sanitary 

With Security Deposit we enforce Rental Payment Compliances Strictly 

Pet Deposit

You need to notify Management 30 Days prior to the termination of your lease. 

If you do not renew your lease for another term it will automatically move to Month to Month with an increment of  25% 

You will Leave the Property in the same condition as you got it less normal wear and tear. If you would like to be present for 
the Move-out Inspection, written notification must be sent 30-days prior to the end of tenancy. We will respond with the 
time and date of the re-key/inspection and it will then be your responsibility to be present.

Move Out Procedures

MOVE IN $

MUST HAVE ACCOUNT NUMBERS!!!   ( NO NUMBERS  -  NO KEYS )     You have turned on all your Utilities and have provided us account #’s  

Electricity_____________________     Water__________________________     Gas________________________  *
                                                                              City__________________________      Co.________________________  APS SRP
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Move In Orientation Check List
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 * major leaks in pipes

 * blocked or damaged water or sewer pipes

 * faulty electrical systems

 * major leaks in the roof

 * damaged or defective locks

Tenants should immediately notify the landlord if urgent emergency repairs are needed.
Repairs are considered an emergency if they are urgent and necessary for the health or safety of anyone, or 
for the preservation and use of the property. The following are examples usually considered as emergencies: 

Maintenance Issues 

All maintenance issues should be addressed to:

Oswaldo Solano
    

     phone     602.912.9000 Ext. 821

       email     oswaldo@metrowb.com  

 _______________________________      Date: _________________________

 Tenant's Signature

Tenant’s Work Request  (Online)

In order to avoid any inconvenience to our tenants, we would like to address all of your requests promptly.
Any requests regarding maintenance / repair service can input on our Tenant’s Work Request Online.

. Please visit our web site:
www.metro-real-estate.com

Go to the main menu and click 
on: Repair request

. When Maintenance page 

and click submit at the bottom   
of the page. 

.Your maintenance request                 
will be e-mailed to us instantly 
and we will schedule repairs                 
as soon as possible. 
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Name(s): _______________________________________________________________________________________

Address: _______________________________________________________________________________________

City: ____________________________________ State/Zip: _______________________ Unit No.: _______________

Metropolitan Fax Number:  602.912.9478

Tenant’s Work Request  (Fax)
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I request and  ______  give  ______  do not give my permission to enter my residence, if no one is home to take care 

of the following described maintenance condition:

Tenant Phone Number:  ___________________________

What We Inspect and What you Should Expect

Like buyer or seller home inspections, a Home Maintenance Inspection is a visual examination of your
home structure, systems and components,  from basement to roof to assure that the items inspected
are in proper working order. By law, the home owners are able to inspect their property multiple times
throughout the term of your lease agreement.

Our report will review the condition of the HVAC system, interior plumbing and electrical systems;
the roof, attic and visible insulation; walls, ceilings, floors, windows and doors; the foundation,
basement/crawl space and visible structure. The overall cleanliness and sanitary conditions are also
a major factor to the inspection.

Should we find any defects or damage, it will be noted in our thorough Maintenance Inspection Report.
Tenants are given a 48 hour notice before our inspections take place. 

 _______________________________      Date: _________________________

 Tenant's Signature

Home Maintenance Inspections 



Name(s): _______________________________________________________________________________________

Address: _______________________________________________________________________________________

City: ____________________________________ State/Zip: _______________________ Unit No.: _______________

 _______________________________      Date: _________________________

 Tenant's Signature

Mailbox Repair:  602-919-7423

6515 W Paradise Lane, Glendale AZ 85306

As per your lease agreement Metropolitan does not issue

mailbox keys due to the risk of identity theft, please contact

your local United State Post Office with a copy of your lease

agreement to receive your mailbox keys.

If the mailboxes are not serviced by your local post office

and are owned by an HOA, please contact a certified

professional to re-key your mailbox. If a key is lost there will

be a $5.00 charge for a key to be recut. A suggestion:

Distribution of Keys

Mail Box Key Policy 
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House    Y  N

Mail Box    Y  N

Garage/Remote   Y  N

Extra    Y  N 

Type of Key Metropolitan provides one house key per property. If this

key is lost or misplaced, we can provide one more key for

$5 dollars. We always have a copy of a key as your Property

Management Company.

We do not provide Garage Remotes for your property. It is

recommended that you go to either a Lowe’s or a Home

Depot to purchase a universal remote. 

If there are additional keys for your property such as a pool

key or a shed key, they will be provided to you upon move in.





Each Tenant is assigned their own Compass Bank Account associated with their property. Monthly rental dues
are expected to be deposited between the 1st of the month and is considered to be late on the 4th of the month.
You can pay rent at any Compass Bank Branch location. You must put your name and address on the deposit slip.  

Payment Structure 

Any issues regarding your account, please contact:

Daysi Velasquez
    

     phone:     602.912.9000      Ext. 810

       email:    daysi@metrowb.com  

* Payments made on Friday after 6 pm or on Saturday

   will show a deposit date on the following Monday.

   Please provide proof of payments made on time by 

   receipts to avoid being charged late fees.

Real Estate Signage 
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Metropolitan
MARKETING & MANAGEMENT

Please give us the next five (5) business days to remove Metropolitan’s

signage from the property listed above. If you remove the sign prior to

us collecting it, you will be charged a fine. 

Signature: 

Date: 



Metropolitan
MARKETING & MANAGEMENT

1Click on tenant Login to set up
Online account information

2 Click on Create new account

We will not have access to your account number 
or password so please use the User name as the account 
number and the last four digits of your social security 
number as the password.

3 Then click login
Your account should say that your Account was
created successful .
You can view Transaction history
and Financial Information.

VISIT : www.metro-property-management.com

and follow these 3 easy steps.

For any questions and concerns please 
contact our Tenant Relations Representative:
David Simancas  at: Ph. 602-912-9000 Ext. 816

or david@metrowb.com
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